
You have received this leaflet because you have been
prescribed Jardiance for the treatment of heart failure.

Please speak to your GP if you require any further 
information about your condition, or your treatment for this.

This booklet answers some of the questions 
you may have about heart failure.

   JARDIANCE® (empagliflozin)  
and heart failure



What is heart failure?
 
A healthy heart pumps blood around the body 
providing blood to the organs in your body so 
they can work properly.1 Heart failure occurs when the heart does not pump 

blood as well as it should. This means that your 
blood can’t deliver enough oxygen and nutrients to 

your body to allow it to work normally.3
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What are the causes of heart failure?
 
The most common reasons for developing heart 
failure are medical conditions affecting your heart, 
such as coronary artery disease, a heart attack 
or high blood pressure, which can damage or place 
additional strains on your heart.3

What are the symptoms of heart failure?

The most common symptoms of heart failure are:3

• Feeling breathless

• Coughing or wheezing

• Weight gain

• Swollen legs, ankles or tummy

• Tiredness

• Dizziness

• Fast heart rate

• Loss of appetite

• Needing to pass urine more frequently
Other reasons include 
valvular heart disease, 
heart muscle disease and 
arrhythmias (abnormal 
heart rhythm).3

In the early stages, you might not notice any 
symptoms, however with time you might have some 
symptoms that need to be managed.3



How is my heart failure measured?3,4

 
Heart failure leads to inadequate pumping of blood 
out of the main chamber of the heart, called the left 
ventricle. The percentage of blood pumped out of the 
left ventricle is measured as an ejection fraction, or 
EF.

• Normal ejection fraction:
 
 
 
• Mildly reduced ejection  

fraction: 
 
 
 

• Heart failure with  
reduced ejection fraction:  

Percentage of blood pumped out

Ejection fractions:3,4



How can I manage my heart failure?
 
You will have help from your medical team to manage 
your condition, through a combination of medical 
treatment, lifestyle changes and self-management. 
 
Your doctor will advise you on the most appropriate 
medical treatment for you, and you can also 
take steps to manage your lifestyle that can help 
to reduce your symptoms and prevent disease 
progression.

Managing your heart failure3

Taking mild exercise, such as regular, 
small walks each day

Limiting salt, fat and alcohol intake

Stopping smoking



What is Jardiance (empagliflozin) 
and what is it used for?

Jardiance is used to treat heart failure in 
adult patients with symptoms due to a weak 

pump function of the heart.5

The active ingredient in Jardiance is called 
empagliflozin. You will also see this name on the box.



How much Jardiance should I take?5

 
 • The dose is one 10mg tablet once a day

If you are not sure whether you’re taking 
Jardiance in the right way, talk to your doctor, 

nurse or pharmacist.

How do I take Jardiance?5

You can take the tablet with or 
without food

You can take the tablet at any time 
of the day.  
However, try to take it at the same 
time each day - this will help you to 
remember to take it

Swallow the tablet whole with water



How does Jardiance work?
 
Jardiance works by binding to kidney proteins called 
sodium glucose co-transporter-2 (SGLT2) proteins.5 
Inhibiting these proteins not only reduces the amount 
of glucose in your blood, which can damage parts of 
the body such as your eyes,6,7 but also helps protect 
your heart from getting weaker and improves your 
symptoms.5

What should I do if I forget to take Jardiance?
 
If you forget to take a tablet, what to do depends on 
how long it is until the next tablet is due.5

 

 

 

 

 

 

 

 

Never take a double dose of Jardiance to make up for 
a forgotten dose.

If it is less than 12 hours until your 
next dose, skip the missed dose. 
Then take your next dose at the 
usual time.

If it is 12 hours or more until your 
next dose, take Jardiance as soon 
as you remember. Then take your 
next dose at the usual time.
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What should I do if I take more Jardiance than I 
should?
 
If you take more Jardiance than you should, talk to a 
doctor immediately or go to a hospital immediately. 
Take the medicine pack with you.5

Can I take Jardiance with other medicines?
 
Yes, you can take Jardiance with other 
medicines.5 However you should tell your doctor or 
pharmacist if you are taking, have recently taken or 
might take any other medicines.
 
It is important to tell your doctor:5

• If you’re taking medicines that increase urine 
production (sometimes called water tablets or 
diuretics). Your doctor might ask you to stop taking 
Jardiance.

• If you’re taking medicines that lower your blood 
glucose levels. Your doctor may give you a lower 
dose of these other medicines to prevent your 
blood sugar levels from getting too low.



With all treatments, benefits need to  
be balanced with potential side effects5

Like all medicines, Jardiance can sometimes cause side 
effects, although not everybody gets them.

Very common (may affect more than 1 in 10 people):

Dehydration
The signs of dehydration are not specific but may include: unusual 
thirst, light-headedness or dizziness upon standing, fainting or 
loss of consciousness.

Low blood sugar 
If you are a patient with diabetes taking either a “sulfonylurea” or 
insulin you may experience low blood sugar.
 
Signs include: shaking, sweating, fast heartbeat, excessive hunger, 
headache, feeling anxious or confused.
 
Talk to your doctor about how to treat low blood sugar levels.

Common (may affect between 1 in 10 and 1 in 100 people): 

Urinary tract infections
Urinary tract infections are common in patients taking Jardiance. 

Signs include: a burning sensation when passing urine, urine that 
appears cloudy, pain in the pelvis, or mid-back pain (when kidneys are 
infected).

You can reduce your risk of urinary and genital infections by 
maintaining good hygiene.

Other common side effects include:5

• Thrush
• Passing more urine than usual or needing to pass urine  

more often
• Itching
• Rash or red skin, which may be itchy and include raised bumps, 

oozing fluid or blisters
• Thirst
• Constipation
• Raised blood cholesterol levels



Rare (may affect up to 1 in 1,000 people): 

Diabetic ketoacidosis (DKA)
Signs of DKA include: thirst, feeling and/or being sick, rapid 
weight loss, fast and deep breathing, stomach pain, drowsiness 
and sweet-smelling breath (like pear drops or acetone).

Soft tissue infection
Although rare, a serious soft tissue infection of the genitals or 
the area between the genitals and the anus can occur.

Other uncommon side effects include:5

• Hives
• Straining or pain when emptying the bladder 
• Blood tests may show a decrease  

in kidney function (creatinine or urea)
• Blood tests may show increases in  

the amount of red blood cells in  
your blood (haematocrit)

Seeking help

Warnings and precautions 
Contact a doctor or the nearest hospital straight away if you 
experience:
• Signs of ketacidosis (excessive thirst, feeling sick or being 

sick, stomach pain, fast and deep breathing, confusion, 
unusual sleepiness or tiredness, a sweet smell to your breath, 
a sweet or metallic taste in your mouth, or a different smell to 
your urine or sweat)

• Signs of severe allergic reaction (swelling of the face, lips, 
mouth, tongue, or throat that may lead to difficulty breathing 
or swallowing) 

Contact your doctor as soon as possible if you experience:
• Low blood sugar (shaking, sweating, anxiety, confusion, fast 

heart beat, excessive hunger, headache)
• Urinary tract infection (burning sensation when passing urine, 

cloudy urine, pain in pelvis or mid-back)
• Dehydration (unusual thirst, dizziness, fainting) 

Further information
Your Jardiance Patient Information Leaflet (in your medication 
box) has more information on potential side effects. If you have 
any questions, speak to your doctor, nurse or pharmacist.



Pausing Jardiance
 
Sometimes your doctor may ask you to stop taking 
Jardiance for a few days.

This is usually because you have a new illness that 
might dehydrate you or affect your kidneys.

Once you have been eating and drinking normally for 
24–48 hours, your doctor may recommend restarting 
Jardiance.

Reporting side effects 
If you develop any side effects whilst taking this 
treatment, please talk to your doctor, pharmacist, or 
nurse. This includes any possible side effects not listed in 
the package leaflet.
 
United Kingdom
You can report side effects directly via the Yellow Card Scheme
at www.mhra.gov.uk/yellowcard or search for MHRA Yellow Card
in the Google Play or Apple App Store. By reporting side effects
you can help provided more information on the safety of this
medicine. 

Adverse events can also be reported to: Boehringer Ingelheim
Drug Safety on 0800 328 1627

Republic of Ireland
Please report adverse events to the HPRA, online or by post.
HPRA link for on-line reporting, or download a form:
https://www.hpra.ie/homepage/about-us/report-an-issue/
human-adverse-reaction-form 

Adverse events can also be reported to Boehringer Ingelheim
Drug Safety on 01 291 3960



Date I started Jardiance 
(empagliflozin): 

Date for next prescription:  

It may be helpful to record any symptoms to discuss with your doctor. 

Date: Symptoms:If you would like further information, some useful 
websites include:

Helpful information
 
We hope that this booklet has helped to answer the 
questions you have. You can talk to your doctor, nurse 
or pharmacist about anything that’s worrying you 
about your treatment. 

http://www.irishheart.ie/iopen24/pub/patient_
booklets/living_with_heart_failure.pdf

Irish Heart Foundation. Living Well with Heart Failure

www.pumpingmarvellous.org
Pumping Marvellous

www.BSH.org.uk
British Society for Heart Failure

Links to third party websites are provided solely for your convenience. Boehringer Ingelheim do not control and 
are not responsible for these websites or their content.



Notes



If you have any feedback
on this piece of information please contact:

communications.bra@boehringer-ingelheim.com

NP-GB-102669 
Date of preparation: January 2022
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